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(B)

BILLING

Invoice Accuracy

invoice Timeliness

Usage Data Delivery Accuracy

Usage Record Timeliness and Completeness

Charge Completeness
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(D) DATABASE UPDATE INFORMATION

e Database Update Interval
e Percent Database Update Accuracy

e Percent NXXs and LRNs Loaded by the LERG Effective Date




Database Update Information
REPQORT: DATABASE UPDATE INTERVAL

REPQORT PERIOD: 06/01/2001 - 06/30/2001

| NUMBER OF UPDATES | AVERAGE INTERVAL
CLEC 1’
GEORGIA
CLEC AGGREGATE
GEORGIA
DATABASE TYPE
-LIDB 20 1.22%
- DIRECTORY LISTINGS 26 0.12%
- DIRECTORY ASSISTANCE 25 267%
BELLSOUTH AGGREGATE
GEORGIA
DATABASE TYPE
-LIDB 20 1.22%
- DIRECTORY LISTINGS 26 0.12%
- DIRECTORY ASSISTANCE 25 3.17%

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001




REPORT: PERCENT DATABASE UPDATE ACCURACY
REPORT PERIOD: JUNE 2001 REPORT (05/01/01 - 05/31/01 UPDATES)

GEORGIA
NUMBER OF UPDATES
COMPLETED NUM%%F:@EEUT’;%ATES % ACCURACY
WITHOUT ERRORS
CLEC AGGREGATE
GEORGIA
DATABASE TYPE
_LIDB 119 119 100.00%
- DIRECTORY LISTINGS 62 62 100.00%
_DIRECTORY ASSISTANCE 62 62 100.00%

07/23/2001




Database Update Information

REPORT: PERGENT NXXs/LRNs LOADED BY LERG EFFECTIVE DATE
REPORT PERIOD: 06/01/2001 - 06/30/2001

TOTAL COUNT OF
TOTAL COUNT OF NXXs/LRNs NOT
COUNT OF NXX/LRN's | NXX/LRN's SCHEDULED 9%, NXXs/LRNs LOADED DUE TO CLEC
LOADED? TO BE LOADED® LOADED ISSUES
CLEC 1’
GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
REGION 46 88 100.00% 42

Note 1: CLEC 1 information will be populated & distributed on an individual CLEG basis.

Note 2: Count of NX)ULRN's excludes CLEC caused misses.
Note 3: All codes scheduled for period includes CLEC caused misses.

07/25/2001
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(E) E911

° E911 Mean Interval

e E911 Timeliness & Accuracy




E911 Timeliness & Accuracy SQM (BST & CLEC Resale) State

712772001

E911 Timeliness & Accuracy SQM (BST & CLEC Resale) (State)

June 2001
Timeliness
State A% Eot1 (% within 24
ceuracy hours)
GA 4.77 % 100.00 %
Restricted

Contains private andfor proprietary informeation.
May only be used for authorized BellSouth business purposes and only by authorized individuals.

Page 10f 1
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E911 Timeliness & Accuracy SQM (BST & CLEC Resale) Region

7/27/2001

E911 Timeliness & Accuracy SQM (BST & CLEC Resale) (Region)

June 2001
Timeliness
% E911 iy o
{% within 24
Accuracy houts)
Region 95.16 % 100.00 %
Restricied

Conlains privale and/or proprietary informalion.
May only be used for authorized BellSouth business purposes and only by authorized individuals.

Page 10of 1
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E911 Mean Intvi SQM (BST & CLEC Resale) State BELLSOU IR

E911 Mean Intvl SQM {(BST & CLEC Resale) (State)

June 2001
State 0-4 Hrs 4-8Hrs 812Hrs | 1216Hrs | 18-20Hrs | 20-24Hrs 24+ Hrs Mean
interval
GA 100.00 % 0.78
712712001 Restricted Page 1 of 1

Contains privale and/or proprietary information.
May only be used for authorized BeliSouth business purposes and only by authorized individuals,




E911 Mean Intvl SQM (BST & CLEC Resale) Region

June 2001

7/127/2001

Region

E911 Mean Intvl SQM (BST & CLEC Resale) (Region)

@ BELLSOUTH

04 Hrs

48 Hrs

8-12 Hrs

1216 Hrs

16-20 Hrs

20-24 Hrs

24+ Hrs

Mean
Interval

Region

8999 %

0.01%

1.7

May only be used for authorized BeflSouth business purpases and only by authorized individuals.

Restricted
Contains private and/or proprietary information.

Page 1 of 1
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(TGP) TRUNK GROUP PERFORMANCE

e  Trunk Group Performance - Aggregate




Trunk Group Performance - Aggregate
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(C) COLLOCATION

Average Response Time, Average Arrangement Time',
% of Due Dates Missed, Arrangements In Service

Physical

) Caged

° Cageless Ordinary

° Cageless Extra-Ordinary
Virtua!

. Ordinary

) Extra-Ordinary

In most instances, BellSouth nsgotiates with the collocating company to establish a due date for completion of the
collocation space that is independant of the time periods set forth in the Collocation Manual. In these instances, the
percent of Due Dates Missed measurement is based on whether or not the due date negotiated with the collocator
was met.




Collocation - Georgia Physical Caged

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERICD: Jure 1, 2001- June 30, 2001

AVG. ARRGMT

AVG, AVG. # # PROV,

TIME
* SPACE AVG. APPL. # ARRANGE-|COMPLETIONS|  DAYS - % DUE
ALIAS | SPACE D:YS RESP. TIME *R‘:E';':,L' D:Ys RESP. TIME o#Rﬂ::s COMPLE- *D:';‘;V' MENT TIME| (excluding | (excluding “”“"'"-‘"{;3 #vgg:s DATES
RESP. {CAL. . (CAL. DAYS) TIONS (CAL. negotiated | negotiated d“am AL MISSED
DAYS) DAYS) dates) dates) DAYSY
AD 1 21 21 1
Bi 1 25 25
DO 2 40 20 2
EY ] 53 53 1 53 53 0 0%
FB 1 32 7 ] 2 93 47 ? 93 a7 0 0%

STATE 5 108 22 4 3 146 49 3 146 49 0 0%

D7/23/2001




Collocation: Georgia Physical Cageless Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE

REPORT PERIOD: June 1, 2001- June 30, 2001

P4YSICAL - CAGEZLESS ORDINARY

AVG. AVG. AVG # # PROV. Avc.mem
- % DUE
Bl & | SPACE lasopi | & | APPL | wprm | # | ypROV.| ARRANGE. | COMPLETIONS| DAYS | (0 ding [#miss| =0V
ALIAS } SPACE DAYS RESP. RESP. | DAYS RESP. ORDERS COMPLE- DAYS | MENT TIME {excluding {excluding neaotiated DD DATES
RESP. TIME (CAL. : TIME (CAL. TIONS (CAL. DAYs)| fegotiated | negotiated mgs (CAL MISSED
DAYS) DAYS) dates) dates) DAYS}H)
AG 3 83 28 2
BJ 2 53 27
CA' 1 80 90 1 80 90 1 100%
CN 9 508 56 9 508 58 0 0%
DO 3 76 25 1 2 56 28 2 56 28 0 0%
DY 13 85 5 13 85 5 0 0%
EG 6 19 3 3 23 14 3
EC 1
STATE] 6 19 3 11 255 23 7 1 25 ] 718 ] 29 25 719 | 29 1| 4%

Note 1: Application never distributed to the field, Database not updated til 6/6/01 causing missed Due Date.

07/23/2001




Collocation: Georgia Physical Cageless Extra Ordinary

PHYSIZAL - CAGT_TSS5 CXTRA CREINARY

REPORT; AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1, 2001- June 30, 2001

AVG. AVG. AVG # # PROV. A"G'T‘?::G"T
. .
AL SPACE | ypppt. | # | APPL | gpmm |7 | 2PrOV.| ARRANGE. |COMPLETIONS| DAYS | o puping |emss| %00
AS |SPACE| £ DAYS RESP. Rese. | DAYS RESP. ORDERS COMPLE- DAYS | MENT TIME {excluding (excluding negotiated DD DATES
RESP. TIME (CAL. : TIME {CAL. TIONS (CAL.DAYS)| "egotieted | negotiated 9"';0 ool MISSED
DAYS) DAYS) ' dates) dates) dammvsn
NO | ACTIVITY
B
STATE | NO | ACTIITY

0723/2001




Collocation: Georgia Virtual Ordinary

REPORT: AVERAGE RESPCNSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE

REPORT PERIOD: June 1, 2001- June 30, 2001

AVG.
AVG. AVG. £ #PROV.
AVG. ARRGMT TIME
* SPACE | .ppr | # | APPL | 4riem [#compLe] #pRrOV. | ARRANGE. |COMPLETIONS|  DAYS (excluding | #miss | FOVE
AUAS |SPACE # Davs| Resp. |"ANE-| L | RESP. | L o ONS ava. | MENT T | (@xcluding | (exctuding | (XL on | DATES
RESP. TIME {CAL. ' TIME (CAL. (CAL, DAYs)| negotisted | negotiated | J a‘fu {c"““M MISSED
DAYS) DAYS) dates) dates) DAYSH)
Ad 1 B 28 1 a8 48 0 0%
BV 1 21 21 1 21 21 0 0%
CH 1 50 50 1 50 50 0 0% |
| STATE 3 118 40 3 119 40 D 0%

07/23/2001




Coliocation: Georgia Virtual Extra-Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1, 2001- Jure 30, 2001

AVG,
# # PROV. ARRGMT

AVG. AVG. AVG
# SPACE APPL. * - |compLETIONS| DAYS TIME % DUE
ALas {spacE| ¢ pavs | Rese. |TAFEL | | Resp. | RN |compLE. 'D';':g"‘ o | texctuding | (exctuding | (excluding #WSS | paTes
RESP. TIME (CAL. - TIME (CAL. TIONS (CAL Days)| newotiated | negotiated | negofiated MISSED
DAYS) DAYS) - dates) dates) | dates {CAL.
DAYS))
NO | AGTVITY
-
STATE | NO | ACTITY

07/23/20M
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(CM) CHANGE MANAGEMENT

e Percent Software Release Notices Sent on Time &
Average Delay Days

e Timeliness of Documents Associated with Change &
Average Delay Days

e Notification of CLEC interface Outages




Change Management - Georgia

REPORT: PERCENT SOFTWARE RELEASE NOTICES SENT ON TIME & AVERAGE DELAY DAYS
REPORT PERIOD: 06/01/2001 - 06/30/2001

SOFTWARE RELEASE NOTICES SENT ON TIME

SOFTWARE RELEASE NOTICE AVERAGE DELAY DAYS

NUMBER OF NUMBER OF |PERCENT RELEASE|  NUMBER OF
RELEASE NOTICES | RELEASE NOTICES | NOTICES SENT 230 | RELEASE NOTICES TOT[‘;‘ELJE?“S?@'; OF A"ERgif(g ELAY
SENT SENT 230 DAYS DAYS SENT LATE
BST AGGREGATE
- REGION 1] 4 100.00%)] 0 o] 0

07/25/2001




Change Management - Georgia

REPQORT: TIMELINESS OF DOCUMENTS ASSOCIATED WITH CHANGE & AVERAGE DELAY DAYS
REPORT PERIOD: 06/01/2001 - 06/30/2001

DOCUMENTATION RELEASES SENT ON TIME

DOCUMENTATION RELEASE AVERAGE DELAY DAYS

NUMBER OF PERCENT
NUMBER PERCENT DOCUMENTATION | DOCUMENTATION |\ oo
NUMBER OF | DOCUMENTATION | DOCUMENTATION |RELEASES SENT 25|RELEASES SENT 25
DOCUMENTATION | RELEASES SENT |RELEASES SENT230|  DAYS (DOC. DAYS (DOC. ?R%CLEUX’SEENST';ES}“ To?é.agﬁg{g OoF AVER’E}(:F(;ELAY
RELEASES  |230 DAYS (CODING| DAYS (CODING DEFECTS, DEFECTS, e
REQUIRED) REQUIRED) CORRECTIONS, | CORRECTIONS.
CLARIFICATIONS) | GLARIFICATIONS)
BST AGGREGATE
- REGION 1 1] of 0.00%] 1] 100.00% | o of 0

07/25/2001




Change Management - Georgia

REPORT: NOTIFICATION OF CLEC INTERFACE OUTAGES

REPORT PERIOD: 06/01/2001 - 06/30/2001

CLEC INTERFACE OUTAGES
NUMBER OF PERCENT
Nggl?nggF NOTIFICATIONS  |NOTIFICATIONS SENT
SENT <15 MINUTES <15 MINUTES

CLEC AGGREGATE

REGION

INTERFACE

~EDI 3 3 100.00%
CSOTS 3 3 100.00%
“LENS 15 15 700.00%
TAG 3 8 100.00%
“ECTA 0 0 100.00%
TAFI 0 0 100.00%
TOTAL 39 ) 100.00%

07/25/2001
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(BFR) NEW BUSINESS REQUEST

e Percent of Bona Fide/New Business
Requests Processed




New Business Request

REPORT: PERCENT OF BONA FIDE/NEW BUSINESS REQUESTS PROCESSED
REPORT PERIOD: 06/01/2001 - 06/30/2001

PERCENTAGE OF BFR";B';F:‘EEQUESAT?S"ROCESSED WITHIN 30 PERCENTAGE OF QUOTES PROVIDED FOR AUTHORIZED BER/NBR REQUESTS
USINESS D PROCESSED WITHIN X (10/30/60) BLSINESS DAYS
NUMBER OF
TOTAL NUMRER | TOTAL NUMBER| - NUMBER OF ;] QUOTES |\ uimenoF | PERCENT | NUMBEROF | PERCENT | NUMBEROF | PERCENT
OF REQUESTS | OF BONAFIDE BONA FIDE PERCENT BONAERX PROVIDED FOR
cLEe QUOTES QUOTES | QUOTES | QUOTES QUOTES QUOTES
STATE RECEVED | REQUESTS | REQUESTS |FIDEREQUESTS[H AUTHORIZED
ALIAS PROVIDED | PROVIDED | PROVIDED | PROVIDED | PROVIDED | PROVIDED
WITHIN REPORT|WiTHIN REPORT| PROCESSED | PROCESSED Requests | TTEREED | N e | caooavs | esonave | wtnoavs | w60 oave
PERICD PERIOD <=30 DAYS WITHIN REPORT
PERIOD
GA v i 7 7 3 5 G00%
MS AV 1 1 1 7 0 0.00%
GA AJ i T 1 T00.00%
GA AN 1 1 1 100.00%
—]
REGION 7 3 3 TOGO0% [ 3 ;) 0.00% 1H0.00%

07/28/2001




ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 07/01/2001 - 07/31/2001

ACHIEVED ADJUSTED

REGION ALL SERVICES

090701



